
The 3 R's  

of a Meaningful Apology 
 

Regret 
 

Responsibility 
 

Remedy 
 

Beverly Engel, Author of The Power of Apology 

* * * * * 
Also, when aiming to make a sincere, meaningful, powerful apology, consider this:  

 

"Actions speak louder than words." 

 
(a proverb found in many languages, including ancient Greek) 
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